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Villa Views
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Annual General Meeting

The Annual General Meeting was held on Thursday, November 22", 2018 at 7:00pm at
the Rocky Ridge Community Centre. Twenty-nine home owners were present with 4 units
sending in proxies. Six out of seven Directors remained on the Board. Deet Adam
resigned as President and Director after 16 years of impeccable service. The remaining 6
Board Members agreed to carry on for 2019. The Board of Directors would like to
welcome Reg Lippitt for volunteering to join the Board of Directors.

Thank you so much Deet for an outstanding job as our President
.... thank you to both Deet and Maxine for such a valuable commitment and contribution to our Villas for so
many years.

What’s. Around the vilias
@clgpenlng

We are planning a pub lunch at Mad Rose in Royal Vista for Monday January 14 at 11:30am. It will
be our opportunity to bid farewell to several of our snowbirds who are heading south by mid-month to
avoid winter. Mad Rose can get crowded if we have all 31 Villas residents turn up that attended to our
last pub event, so be there early to get a seat.

Pub Lunch
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Complaints

Again, a reminder that if you have a complaint please submit your complaint in written form to a Board
Member. To effectively deal with your complaint, the Board will need to know details such as who, what, where
and when as well as the date it was submitted us. Your Board regards complaints received by email as being
equivalent to ones presented on paper. Unfortunately complaints delivered verbally or over the telephone
cannot receive the same attention from your Board since the necessary details may be incomplete or can be
forgotten. Please remember to ‘Always put it in writing’. Thanks so much.

Giveaway/Sale within The Villas

The Board of Directors have suggested that if persons within our Villas have anything they would like
to sell or giveaway you could send an email to Jane Rizzoli and we would post it in the upcoming Villa
Views.

| Giveaway ... Child’s Carseat, good |||
condition. Please contact Jane Rizzoli.



